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Being the No. 1 responding to customer satisfaction.
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Consistently stand alongside customers at all times.
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Accompanied by impressive quality and services.
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Announcement

No. ISO 001/ 2025
Subject Quality Management Policy (ISO 9001: 2015)

The Toyota Tsusho Forklift (Thailand) Company Limited engages in the business of buying,
selling, renting, importing, exporting, repairing, and modifying forklifts, tow trucks, machinery systems,
storage equipment, as well as various spare parts. We are committed to delivering high-quality products
and services to our customers as well as stakeholders. Our dedication is evident in our continuous
efforts to develop quality management systems and services in accordance with 1ISO 9001:2015 quality

management standards. As such, we establish the following quality policy:

Being the No. 1 responding to customer satisfaction.
Consistently stand alongside customers at all times.

Accompanied by impressive quality and services.

The quality policy will be reviewed periodically as deemed appropriate to ensure its alignment with

business operations.

Therefore, it is hereby announced and universally adhered to.

Effective on May 1%, 2025.
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